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	Website Worksheet


	
	Best Practice
	Action Required
	Status

	1
	Impactful visuals that don’t frustrate visitors
	
	

	2
	Style and content focused on the end customer, especially on the home page
	
	

	3
	Clear menu that highlights key pages and offerings (check browser and mobile support)
	
	

	4
	Donate, Subscribe and Contact Form with subscription question
	
	

	5
	Phone number, social media links, sharing tools, obvious inquiry and purchase links
	
	

	6
	Replies to inquiries within 24 hours, ideally by phone
	
	

	7
	Content updated regularly
	
	

	8
	Unique selling points, mission
	
	

	9
	Reviews and testimonials gathered and displayed
	
	

	10
	Events listed in date order, unscheduled offerings included
	
	

	11
	Venue info easy to find
	
	

	12
	Website visitor tracking (Google Analytics with integrated mailing system like MailChimp, Aweber, ConstantContact)
	
	


Last updated:
Page 1
Page 2

